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Abstract

Architecture and urbanism are disciplines based on knowledge of space. From this point of
view, this research aims to study the challenges of dealing with hawkers (Street Vendors) in
Jordan's urban centres generally by shedding light on downtown Amman. Although they
succeed in acquiring and controlling space informally in Amman, hawkers have been ignored
by local planners and even been harassed by local authorities for not being given space to
operate their businesses. Rigid transformations should be carried in urban planning strategies
in downtown Amman. Local policies need to be enforced to end this conflict and provide
suitable conditions and capacities to read and respond to the hawkers' needs. They represent
an integral part of the region's urban fabric. This study is based on reviewing related literature,
field survey, and observations carried out for two months in the study area. In addition to
several informal discussions held with the hawkers, pedestrians, merchants, and local
authorities, questionnaires were used to clarify specific issues. The study suggests a few
recommendations to help fulfil urban centres' effective utilization and harmonize formal
activities and the hawkers in order to resolve this conflict. The study found that street hawkers
are only considered troublemakers and have never been involved in decision-making when
urban planning occurs. These will be an ongoing issue, not unless they are integrated into the
planning processes. The study suggests different scenarios for proper allocation of hawking
space can be done regarding accommodating them according to their space requirements
worked out the basis of the products sold, as has been done in the present study. In short, this
will help in providing suitable trading environments for the hawkers, creating a pedestrian-
friendly neighbourhood, decreasing the unemployment rate, among other advantages.

Keywords: Street vendors; central business district; convivial urban space; national policy;
hawking space

1. Introduction

With the continually increasing population due to the crises in its neighbouring countries
(Nilsson& Borges, 2019) and pressure on jobs, Jordan is witnessing a noticeable increase in
unemployment, especially among youth. The government is now unable to provide suitable
job opportunities for their citizen; that's why many Jordanians were forced to work in the
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informal sector to escape worsening unemployment in the country, especially as many
support their families. Despite the limited income and the high cost of living, they face daily
pursuit by the local authorities who seize their goods; they are forced to pay fines or give up
what was confiscated from them, making their situation worse.

Jordan’s unemployment rate has been alarming and has increased from 11% in 2010 to 19% by
2019 (DoS, 2020). The participation rate of Jordan’s workforce has remained one of the lowest
in the world at about 40% (Husseini, 2016). The youth unemployment rate in 2018 was very
high, about 37.2%, and among the highest globally (The World Bank, 2019). The
unemployment rates have traditionally been higher in rural areas than in urban areas due to
the concentration of jobs in urban governorates and the lack of transportation or reluctance to
use it (Husseini, 2016). This made many people move from rural areas running from poverty
to urban areas (rural-urban migration). But those migrants do not possess the skills or
education to find suitable paid and secure employment in the formal sector. This made them
settle for work in the informal sector. Sharma (2016) discussed another reason why people are
pushed to work in the informal sector. According to her, many businesses, factories and
workshops were closed, and the previous workers could not find a proper job; hence they had
to work in the informal sector to survive.

The meaning of the informal sector has been discussed by many researchers (Schneider, 1986),
(Smith, 1994), (Saunders & Loots, 2015), (Dhakal, 2015) and others. The informal sector, as
Smith (1994) defines it is a market-based production of goods and services, whether legal or
illegal, that escapes detection in the official estimates of GDP. According to the International
Labor Office (ILO) definition, the informal sector is: “The informal economy is broadly
characterized as consisting of units engaged in the production of goods and services with the
primary objective of generating employment and income to the persons concerned.” (ILO,
1993:2). The activities in the informal sector can be categorized into two sections; (1) the self-
employed and (2) the non-permanent labour (Sharma, 2016). Self-employment is one of the
modern development concepts that switched perspectives in business and employment,
which means the individual's quest to find a job for themselves through the reliance on their
ideas, experiences, and educational and training level. A significant section of the self-
employed workers are hawkers or street vendors. The rise in the number of street hawkers is
due to the lack of employment in other sectors and directly linked to the informal sector's
expansion.

The term “Hawkers” is an interchangeable phrase that refers to people who tends to sell goods
or offer services to the public informally in any street or public place. These activities are not
being protected or supervised by the government; that's why they do not have a fixed place
or a permanent built-up structure. Hawkers tend to spread or display goods in open spaces or
temporary static structures to attract buyers and make sales. It also refers to the person who
moves from one place to another or goes to people's homes to sell goods or merchandise that
he offers for sale or deals in his craft or industry by roaming (GAM, 2009). The hawker may
use a trolley, kiosk, canopy, or merely using the pavement, see Figure 1.
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Figure 1. Various means used by the hawkers at the study area (Amman downtown) to
present their goods and services. a) trolley, b) table, c) rug, d) boxes

Modernist planning focuses on cars' requirements rather than pedestrians' needs and
expectations, making cities lose many qualities (Israt, 2019). Good accessibility is directly
related to the pedestrians” thoughts and experience. It acts as a direction for the pedestrians
that, as a result, affect their perception. We cannot neglect the fact that there are many
problems associated with mobility and accessibility resulting from hawking in Amman
downtown's streets. Simultaneously, if planners, when planning to pedestrians, took hawkers
into account, many problems could be avoided. An external view of hawking in Jordan gives
the impression of this sector's randomness regarding distribution and spread. In reality, it is a
sector with a remarkable degree of control, and over time it had its traditions and inner life.
Families are working in hawking for three generations, and there is a great deal of
specialization in the sector.

The Greater Amman Municipality's (GAM) Campaigns against the phenomenon of street
vending began in 1997. Some of these campaigns were very severed and targeted local markets
as well (Khalil, 2019). Hawkers tended to move between many locations, while some chose to
work during the night or early morning. At the same time, GAM did not provide alternative
markets. GAM, as a regulatory body, is working to violate this sector because of the quality of
goods that are handled since they are usually poor and not suitable for consumption.
Moreover, since these workers have a specific place or are evading paying taxes and fees, it
leads to a breach of security and order, the use of sidewalks, and obstructing citizens'
movement. Another justification for GAM’s campaigns can be in the urban landscape. But this
contradicts reality, as these hawkers, especially in Amman downtown, constitute a cultural
and heritage character and reflect a real image of the people. That's why these campaigns to
date do not have the capabilities to withstand and continue. The GAM should see the informal
sector's other sides and be aware of the critical role that the urban informal sector plays in the
urban economy worldwide. An organized street vending in Amman or other urban space in
Jordan could be part of city precedence for the city community's benefit.

2. Problem Statement

With high unemployment rates, increasing poverty, and the high cost of living in Jordan,
hawkers' flow into urban centres has become a distinguishing feature of most cities. Still, they
are often regarded as an 'element out of place' (Widjajanti, 2016). Their problem is the absence
of reference in determining their activity’s location in the city plan. Their random distribution
causes many problems. For a sustainable community for its inhabitants, it must be liveable. To
achieve suitable and orderly urban intervention; policy guidelines concerned with the effective
use of urban centres must be formulated, customized and developed to address urban space
users. In downtown Amman for example, most urban spaces are conquered by hawkers.
Hawkers' rugs are spread over a wide range of different forms (see Figure 2.), on the sidewalk
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inside the bazaars and local markets, in front of the Grand Husseini Mosque, see Figure 1.
GAM has always fought against the hawkers. But at the same time, it did not try to understand
their needs, did not provide them with job opportunities that would spare them all these
conflicts. The government must provide solutions to overcome this crisis and help people.
Hence the importance of recognizing them, laying down laws that regulate their work and
their whereabouts in a way that achieves balance and the public interest. Sustainable planning
should address spatial integration issues and resolve conflicts and hawkers' movement within
the urban fabric. The purpose of this study is to examine the spatial processes and
requirements in the areas where street hawkers are present. Urging the authority to propose
suitable sites for hawkers, relocate them within urban spaces, plan their activities, and direct
their growth and development in an organized pattern. The study assumes that the population
of hawkers will continue to increase in Amman downtown. This means extra urban space is
required to conduct their activities. The GAM has to restore economic growth, generate
employment opportunities to absorb the unemployed's large numbers, particularly the youth,
and reduce poverty levels.

Figure 2. Different hawkers” units spread in Amman Downtown within the study area

2.1. Objectives

Public spaces are open for all to use and raise the difficulties in balancing pedestrians' right to
move freely in the city and the hawkers to work legally and earn money to live a better life.
The research will try to solve this conflict and fill the gap and build a sustainable city
community. By suggesting scenarios where hawkers can be relocated in desirable urban spaces
within the urban structure, they can conduct their business, considering accessibility, comfort,
and characteristics referring to their activity. From this point, the research aims to provide
quantitative norms, theories and concepts for accommodating street hawkers legally in
Amman downtown. See Figure 3.
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Type, location, operational space use and Identify and classify
functional within their surrounding. the existing types of
hawkers.

Suggest proposals of planning taking into
consideration location, space use,
relation with surrounding and other
requirement that helps for efficient
operation and growth of hawkers within
the Amman downtown.

Examine the policies, regulations control
and standards and guidelines for street
vending in Amman downtown

Examine conflicts of location and growth
Also issues of control and environmental
impact of hawkers in the Amman
downtown.

Figure 3. Study objectives

2.2. Methodology

This study is based on quantitative and qualitative methods; Figure 4 summarizes the data
collection sources. This study is centred on (1) reviewing related literature; searching the
concept of the informal sector, conflicts between hawkers, merchants, pedestrians and
government, (2) field survey and of hawking establishments in the Amman downtown, the
type of the goods, the size of the unit, etc., walking within the study area and observing
pedestrian movement, the road network, how the hawkers related to the urban space and
taking photographs of the activities (3) informal discussions with hawkers to collect
information about the related problems and difficulties they face, the nature of their work,
their needs, nature of their business, characteristics of their specific activity, their dependence
on the site context, (4) questionnaires were carried out for formal business operators,
pedestrians and study area visitors (5) Analysis of primary and secondary information and (6)
conclusion and recommendations. The field survey was carried out after preliminary studies
were made from related literature. The analysis of all collected data was presented using
analytical tables. While the questionnaires were analyzed using Statistical Package for Social
Science (SPSS).

Quantitative Data

Qualitative Data

Figure 4. Data collection methods

3. Study Area

Amman is the capital of Jordan, and it covers 1680 km? of land area. 38 % of Jordan's population
live there; hence it is considered the most densely populated region (Potter et al., 2009). Lack
of adequate housing, unemployment, poor air quality, transportation, water shortages, rapid
population growth, hawking or street vending in urban centres is among the most common
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problems of Amman's urbanization. These challenges are putting Amman in a massive
problem in terms of its sustainability. The detailed study area in Amman downtown was
defined by the area enclosed by King Faisal Square, Als-Saadeh Street, Ar-Reda Street, and the
illustrated parts of King Talal Street and Shaaban Street; as shown in Figure 5 below. In the
selected study area, the observation subjects were (1) spaces the hawkers were occupying and
(2) the specific business venture in which the hawkers were engaged. For this study, the
famous Friday market was excluded.

King Faisal Square
Als-Saadeh Street
Ar-Reda Street
King Talal Street
Shaaban Street

Husseini Moscjue
square

Figure 5. Study area

The target population for this research was; (1) all the hawkers who trade in the alleys of the
study area, (2) pedestrians, (3) the merchants or the formal businesses owners in the
surrounding area which hawkers located near their businesses and (4) the local authorities and
Greater Amman Municipality departments. The activities of hawkers were extensive; this
study classified them into three main “relatively” homogeneous categories; (a) food activities
(such as; seasonal fruits and vegetables, local sweets, boiled corn and light snacks), see Figure
6., (b) clothing activities (such as; clothes (second hand and new ones), sunglasses, accessories,
shoes, belts, watches and bags), see Figure 7. and (c) entertainment activities (such as;
accessories, stationery, books, toys, lottery, perfumes, mobile accessories and magic tricks
shows and home accessories), see Figure 8. Classifying them was to assess each group's
different needs and specifications when relocating is being suggested.

Figure 6. Various hawkers who deals with food activities in the study area
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Figure 8. Various hawkers who deals with entertainment activities in the study area

4. Study Sample

The fieldwork was carried out between May 2019 and June 2019 in the selected area in Amman
downtown. The observed hawkers' units were 168 units; check Tabel 1. The observation was
carried out to examine the everyday use, re-use, occupation, and allocation of the urban space
and the hawkers' conditions and challenges. It was noted that 152 hawking units were working
in the same space uniformly. That’s why, for this study, the total sample size is 152 units. The
floor space occupied by hawkers is 88.5 m2 For selecting respondents, this study adopted
simple random sampling to select hawkers in each category. This technique gave an equal
chance to each hawker of being included in the sample.

Table 1. The total number and the occupied space by hawkers in the study area

Parameter Unit
Total number of hawking units 168 unit
Total sample size 152 unit
Floor space area occupied by hawkers 88.5 m?2

As a representative of the formal sector, a sample size of 12 business owners was selected in
the merchants' case. The study aimed to listen to their opinions regarding relocating the
hawkers next to their shops/business. While two interviews were held with the GAM staff,
and data were collected from 170 respondents to the questionnaire, which was spread through
this internet and targeted people who often visit Amman downtown only (respondents must
be frequent visitors to the study).

A questionnaire survey was done with hawkers in the study area, most of whom cooperated
by answering the questions whilst others refused to answer due to fear. That's why
observation was also performed to validate the results and strengthen the findings. This
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survey included structured questions to collect information about the relationship between
hawking and public space to build a holistic perception of the current situation in Amman
downtown. The questionnaire survey collected data on activities, hawking duration, access,
the chosen location, sociability, the informal sector, safety, comfort, uses, faced problems and
the user's desires. The data was analyzed using SPSS.

5. Analysis and Discussion

5.1. Site Potentials

Amman Downtown, which has served as a central commercial area, has many other different
land-use activities, which have led to a high frequency of passing for local people and tourists
every day. Hawkers assessed this situation as an opportunity to be a selling location and utilize
the space for trading activities; Table 2 below summarizes the streets' spatial dimensions and
hawkers' percentage in the study area. The accessibility to this area was easy since it is served
with public transportations from different locations. Although it is considered a crowded area,
the affordable prices of goods and services offered around this area attract consumers. These
conditions make this place an attractive area for hawkers to construct their businesses.
Moreover, easy access to public transportation relieves the load for hawkers.

Table 2. Spatial dimensions of the streets and hawkers' percentage in the study area

P t £
Street name Street length* ercentage o

hawkers
King Faisal Square 205.90 m 50.66%
Ar-Reda Street 102.50 m 8.55%
As-Saadeh Street 103.30 m 9.21%
King Talal Street 380.50 m 30.26%
Shaaban Street 77 m 1.32%

* The street's length represents the covered part that the study managed to collect data

5.2. Strategic Location

As concluded from the field survey, hawking activities operate in the open, pavement, lanes,
and alleys, see Figure 9. The desirable location for hawkers is located within busy pedestrian
routes with different activities (shops, hotels, restaurants, etc.) around public transport
terminals and bazaars. In other words, the land use activities influenced them to select the
space from which they operate. Each day hawkers take their respective positions with their
wares ready to sell to potential buyers. They consider that the particular space is attractive for
consumers and is located between various activities with a high visitor rate and a high
frequency of mobility.
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Figure 9. Various pictures show the randomness of hawkers’ unit locations within the study
area

Every specific space has an owner; as indicated by interviewed hawkers, no other trader would
occupy the space without the original space owner's approval. This is a rule that should not
be broken. Many hawkers have worked in the same space for more than 40 years, going from
generation to generation. Youth hawkers indicated that their fathers were working in the same
space before, and now it's their turn to keep working to live. This means that even this informal
sector has its own rules. These locations, as hawkers noted, should be safe. In other words,
space should be smoothly running away from and easy to be mobile to avoid arrest.

As concluded from the interviews, hawkers transport their goods by two means; 1) on foot.
This is done by buying goods from a walking distance market downtown, carrying them on
their backs and walking to their trading space, 2) using public transportation to move their
goods. From this point, another influence can be seen in selecting its desirable location: public
transportation availability. Public transportation facilitates the movement of goods as well as
access to the site from their homes.

Some pedestrians complained that some pavements and alleys are just too narrow to
accommodate all users and that they cannot move easily. It is recommended that hawkers be
removed from streets with such issues to get rid of congestion that obstructs pedestrians’
movement.

5.3. Right in Urban Space

The hawkers' general problem in their daily operations can be summarized as not being
provided with ideal urban space to perform their activities, protecting them from climatic
conditions (sun, rain), insecurity, and harassment by the GAM. From the interviews, hawkers
pointed out a few critical needs to achieve a convenient place to trade; availability of ample
space, ease of modification of goods' means, ease of preparation and presentation of goods,
and freedom of movement to serve buyers. They are not governed by the time schedules, such
as the formal sector, which gives this sector an advantage of being flexible. Pedestrians agreed
that hawkers should have the right to work in the urban space and streets. They also said that
they prefer in many times to buy from them because they offer good services within suitable
prices compared to shops. On the other hand, many used to buy from them just to help them
for living.

As indicated from the survey, the hawkers use trolleys, wooden stands, tables and mats, which
they put on the ground to display their goods and services. They tend to use light materials
and structures to help them smoothly run away from the GAM. The hawkers who traded in
shoes and clothes displayed their goods on light mats to make it easy for customers to pick.
The hawking unit's size varies depending on the goods they sell, as indicated in Table 3 below.
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The most common unit size for the food activities category was 1.0¥1.0 m2 while 2.0*2.0 m2 and
2.5% 2.0 m2 for clothing and entertainment activities categories.

Table 3. Space occupied by hawkers within the study area

Occupied Space (m?2)

Product type
1.0*.0 105 15*1.5 15%20 2.0%20 2520 25%3.0 20*3.0 3.03.0 2535 3.0%4.0 25%0
Food activities 28.5% 12.4%  16.5% 13.6% 16.5% 18.5%
Clothing activities ~ 15.8% 16.5% 5.5% 11.5%  17.3% 8.5% 6.5% 4.5% 6.9% 3.8% 3.2%

Entertainment

. 15.4% 20.3% 10.3% 17.4% 21.5% 3.4% 7.5% 2.2% 2.0%
activities

5.4. GAM Act with Regards to Hawking

The Greater Amman Municipality (GAM) carries out the responsibility of regulating hawking
activities in Amman. The primary law is "System for monitoring and organizing hawkers,
rugs, umbrellas and kiosks within the boundaries of the municipal areas No. 81 for the year
2009" (GAM, 2009). The provision of this law applies to all municipalities in Jordan except
Greater Amman Municipality.

It should be mentioned that in the study area, few hawkers were legally working. When
examining these cases, there is a special case or story behind every one of them. One trader
has been working for 40 years, having inherited it from his past generation (Family
inheritance). The trader specializes in selling Islamic rosaries and other religious products due
to its location in the Grand Husseini Mosque plaza. It should be noted that it has been allowed
by King Hussein bin Talal. See Figure 10. Another licensed unit is located in King Faisal Street,
which a person owns with special needs. This particular trader possesses a license and
identification papers that exempt him from paying any fees to the GAM due to his health
condition. He noted that it was his only source of income, See Figure 11.

Figure 10. Grand Husseini Mosque case

10
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Figure 11. King Faisal Street case

The third one is in King Faisal Street, located at a corner in front of the Gold Market and is
dedicated to selling fresh peanuts and has been trading for more than 60 years. This selling
unit was distinguished by the fact that tourists were attracted to that particular sight of the
owner doing his business. Taking a picture of/with him is no less important to them than
taking a picture in the Roman amphitheatre in the same area. Figure 12. Below

o
¥

Figure 12. Gold Market case (Alddemh, 2009)

From here, it should be noted that the hawkers in Amman downtown are part of the place's
cultural heritage, and they are what attracts tourists to the place. The GAM should help in the
economic recovery by supporting hawkers; provide them with permanent trading spaces to
overcome the crisis of poverty and the high unemployment rates. This will help achieve
improved services by making the urban spaces an attractive place for everyone to live and do
business legally without the fear of harassment.

5.5. Product/Activity Type

The field study showed many different types of goods hawkers tend to deal with, such as;
fruits and vegetables, clothes and bags (second hand and new ones), sunglasses, toys,
stationery, lottery, mobile accessories, light snacks. The distribution and percentage of their
activities are summarized in Table 4. The field survey indicates that within the different
hawking activities distributed along the study area, clothes and toys (28.29%, 21%,
respectively) were the most percentage of the sample size. As mentioned above, this study
classified those various types of activities into three categories; check Table 5. Results showed
that the maximum concentration of the different categories was located in King Faisal Square.

11
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Table 4. Distribution of hawking units as per their product type

o K8 A T G
type Square Street Street Street Street Total
Toys 15.07% 2.63%  1.98% - 1.32% 21%
Séfgzgirsy 198% 0.66% 132% 1.32% - 5.28%
Watches 0.66% - - 0.66% - 1.32%
Accessories  6.58% - 0.66% 1.32% - 8.56%
Perfumes - - 0.66% 2.63% - 3.29%
Clothes 855%  2.63% 1.32% 15.79% - 28.29%
Mobile acc.  5.26% - 0.66% - - 5.92%
Sunglasses  1.2% - - 1.97% - 3.17%
Shoes 2.63%  1.32% 0.66% 0.66% - 5.27%
Bags 2.63%  0.66% - 0.66% - 3.95%
Home stuff 3.29%  1.32% - 3.23% - 7.84%
Food 3.23% 1.68% 1.2% - 6.11%

Table 5. Distribution of hawking units as per their main category

King As- Ar- King
Main category Faisal Saadeh Reda  Talal
Square  Street Street  Street

Shaaban
Street

Food activities 3.23% - 1.68% 1.2% -
Clothing activities 21.71% 4.61% 2.64% 21.06% -

Entertainment

26.14% 4.61% 4.62% 7.18% 1.32%
activities

5.6. The Formal Businesses

The study showed that most of the formal business sector's problem was that there existed an
unfair competition between them and the hawkers, especially if they happen to be selling the
same product. However, they have no problem with the presence of hawkers in the area, as
long as it does not affect their work. The study also noted that the formal business sector is the
suppliers of goods and customers to the hawkers trading in the study area. Some shop owners
at the study area used to supply hawkers with products sold at competitive prices or
accumulated and wanted to dispose them off and sell them at bargaining prices because there
was not enough space in their warehouses.

One of the interviewed hawkers noted that many of them tended to pay a fixed price for the
adjacent shop owners to guarantee a specific place for them on the street. While another one
said that he has been working for eight years at the same space because the adjacent shop
belongs to one of his relatives, he will not pay this amount of money. This is evidence of many
points of agreement and points of disagreement between the two parties.

12
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5.7. Hawking Units

The hawking unit's size is essential to be taken into consideration because planners need to
ensure that the units are not infringing on the pavements and are not an obstacle to pedestrian
movements. The size of a hawking unit varies depending on the specific type of product
offered. Standardizing could be problematic in general, but it would be much more efficient
in the same category.

The GAM would get revenue in regards to the space occupied. The study recommends that
the rates charged by the GAM should reflect the space a hawking unit occupies. This will mean
that hawkers pay the GAM for the size of space they need considering that every potential
location has a maximum and minimum occupancy area controlling the number of hawkers
that can be accommodated in an urban space. Taking into consideration that the desired unit
size depends on the spatial needs of each activity, this study suggested space requirements for
the hawking unit as follows:

1)Hawking zones should be at the entry/exit points of transport nodes and parking areas.
Those zones should be at specific static structures located on pavements and footpaths to
assure buses and cars smooth movement.

2)The GAM allowed seven markets in Amman that work during the weekdays. The Friday
Market at Ras Alain area was one of them, see Figure 13. It is open every Friday and located
in an empty parking area. From here rises the point of spreading this successful case by
allowing specific parking areas to accommodate the hawkers during the non-working days.

LN k|

Figure 13. The Friday Market at Ras Al-Ain area; left: design space, right: space
within working hours (Ammonnew, 2014)

3)To avoid clashes with the official shop owners; care must be taken into consideration; (a)
maintain a precise distance between the shops and the hawking units, (b) ensure that the
hawking units and the shops are not offering the same type of goods and services, (c) maintain
sufficient distance for pedestrians to move between the official store and the hawking unit.

4) The width of the pathways should also be taken into consideration. The pathways'
minimum width in which it's considered suitable for hawking should not be less than 4 meters.
In comparison, units should be separated by a distance of 5 meters minimum to assure
pedestrians' free movement and hawkers to work sufficiently.

6. Conclusions and Recommendations

Planning should consider the importance of making hawking zones in different streets/cities
in Jordan a legal working space because it is believed that an organized street hawking in the
urban spaces could be part of city precedence for the city community's benefit. Planners should

13
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know the need for street hawkers to locate them in certain places may be even at certain times.
Those strategic locations should be selected due to accessibility, main activity, demand and
space comfort. Indeed, much care should be placed on the street design and ensure a smooth
flow for pedestrian movements and the local merchants' interests.

Through participatory planning - while organizing hawkers' activity - planners should ensure
all stakeholders' integration to ensure equality, sustainability, and durability of this activity.
Hawkers - the urban poor - should be included in formulating and implementing a street
roaming activity as part of the stakeholders. Participation will raise awareness about the
problem situation, make them more understanding of proposed improvements, and feel more
responsible and committed to change. By this, success has a better chance. In short, instead of
treating hawkers as an outlaw that only create chaos on the streets, they should be allowed to
contribute, Street hawkers can be assets to the development of the urban system. Pedestrian
pathways, transport nodes and parking areas have the potential to accommodate hawkers. If
adequately located despite the small space, they will find a stable job, a better income and
equal dignity as other citizens. By this, hawkers will become a part of the city's socio-economic
fabric rather than a problem in this fabric.

Through the development process for Amman's new master plan, the Greater Amman
Municipality should provide detailed enforcement procedures for customizing its standards
for hawking by specifying the implementing authority. The mechanism and criteria for
allocating hawking space and assuring that hawking space allocation should be considered
while planning and designing. The hawking space size needs been discussed in this research,
but it cannot be generalized to include all the streets or cities in Jordan. Every street and city
has a different case scenario. There are some fixed specifications, but it is advised that the space
norms for hawking should be included in each zonal development plan for each city alone in
Jordan.
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